
 

  
 

Posi&on:  Manager, Digital Transforma&on and IT Opera&ons 
Site:    Hybrid: MaRS Discovery Tower + Work from Home  
Department:    Grand Challenges Canada        
Reports to:    Director, Digital Transforma&on and Informa&on Security  
Status:     Full-&me, Permanent  
Salary:     $98,866/year + benefits   

  
 
Grand Challenges Canada (GCC) is dedicated to the vision of a world where innova&on helps every 
person thrive. Our role in this vision is to support local, scalable, sustainable innova&on that builds a 
healthier, more equitable future. We are commiTed to our core values of seeking impact, promo&ng 
equity, and being good partners – as well as to being accountable and caring for our work and each 
other.  

One of the largest impact-first investors in the world, Grand Challenges Canada has supported a pipeline 
of over 1,700 innova&ons in more than 100 countries. Since 2010, innova&ons supported by GCC have 
reached more than 80 million people with lifesaving or life-improving ini&a&ves who would otherwise 
not have had access.  

Informa(on Technology at GCC  
Repor&ng to the Director, Digital Transforma&on and Informa&on Security, the Manager, Digital 
Transforma&on and IT Opera&ons will play a pivotal in execu&ng GCC’s digital vision and ensuring the 
smooth and efficient func&oning of our IT infrastructure. This mul&faceted role will be responsible for 
implemen&ng digital transforma&on ini&a&ves while also overseeing the day-to-day opera&ons of the IT 
team. This is an exci&ng opportunity for a results-oriented leader with a strong understanding of digital 
strategy execu&on and IT management.   
  
Core Responsibili(es: 
 
• Implementa(on of Digital Transforma(on Strategy: 

o Execute the digital transformation strategy and roadmap defined by the Director of Digital 
Transformation and Information Security. 

o Translate strategic initiatives into detailed project plans and actionable tasks for the IT team 
and other relevant departments. 

o Collaborate with functional teams to understand their needs and identify opportunities for 
digital solutions, ensuring alignment with IT capabilities. 

• IT Opera(ons Management: 
o Oversee the day-to-day operations of the IT team, including infrastructure management, 

network administration, cybersecurity, and technical support.    
o Manage the IT team, providing guidance, mentorship, and feedback to ensure optimal 

performance, aligned with team and corporate priorities. 
o Model effec&ve work behaviours that support personal and team wellness, and are aligned 

with GCC’s commitment to Inclusion, Diversity, Equity and Accessibility 
o Ensure the reliability, security, and scalability of IT systems and infrastructure. 
o Manage IT budgets and vendor relationships effectively. 

https://www.grandchallenges.ca/


    
 

• Project Management & Execu(on: 
o Lead and manage the implementation of specific digital transformation projects, leveraging 

the IT team's expertise. 
o Apply project management methodologies (e.g., Agile, Waterfall) to effectively manage 

project lifecycles. 
o Coordinate the activities of the IT team and other stakeholders involved in digital 

transformation initiatives. 
o Help centralize and manage the deployment and integration of new technologies and digital 

platforms, ensuring alignment with IT infrastructure. 
• Stakeholder Collabora(on & Support: 

o Work closely with functional teams, and with HR/Operations on training, to facilitate the 
optimal adoption of new digital tools and processes, supported by the IT team. 

o Ensure the IT team provides timely and effective technical support for digital solutions. 
o Act as a liaison between functional teams and the IT team to ensure clear communication 

and alignment during implementation. 
o Address any IT-related roadblocks or challenges that arise during the implementation 

process. 
• Performance Monitoring & Repor(ng: 

o Track the progress of implementation projects and IT operations against established 
timelines and KPIs. 

o Collect data and provide regular updates on project status and IT performance to the 
Director of Digital Transformation and Information Security. 

o Identify opportunities for process improvement and optimization in both digital 
implementation and IT operations, based on a keen understanding of the business. 

• Technology Deployment & Integra(on: 
o Oversee the technical deployment and integration of new digital technologies and systems, 

leveraging the IT team's capabilities. 
o Ensure seamless integration of new solutions with the existing IT infrastructure. 
o Troubleshoot technical issues related to both digital initiatives and IT operations, in a timely 

and collaborative manner. 
o Ensure compliance with relevant data security and privacy standards across all IT functions 

and digital implementations. 

Knowledge & Skills:  
 
• Understanding of Digital Technologies: A solid grasp of current and emerging digital technologies 

such as Cloud Compu&ng (SaaS, PaaS, IaaS), Data Analy&cs (BI, Machine Learning), Ar&ficial 
Intelligence (AI), Robo&c Process Automa&on (RPA), Internet of Things (IoT), and Customer 
Rela&onship Management (CRM) systems. This includes understanding their capabili&es, limita&ons, 
and poten&al business applica&ons. 

• Technology Integra(on: Experience in integra&ng new digital solu&ons with exis&ng IT infrastructure 
and business systems, ensuring data flow and interoperability. 

• Cybersecurity Awareness: A strong understanding of cybersecurity principles and best prac&ces to 
ensure the security and integrity of digital ini&a&ves and IT opera&ons. 

• Data Management: Knowledge of data governance, data quality, and data privacy principles relevant 
to digital transforma&on and IT opera&ons. 



   
 

 
 

• IT Infrastructure Management: Hands-on understanding of IT infrastructure components, including 
networks, servers, storage, and end-user devices. 

• Network Administra(on: Familiarity with network protocols, security measures, and performance 
monitoring. 

• Cloud Management: Experience managing cloud-based services and infrastructure (e.g., AWS, 
Azure, GCP). 

• IT Service Management (ITSM): Knowledge of ITSM frameworks (e.g., ITIL) and best prac&ces for 
service delivery, incident management, problem management, and change management. 

• Disaster Recovery and Business Con(nuity: Understanding of DR/BCP planning and implementa&on 
to ensure business resilience. 

• Methodology Agility: Proficiency in various project management methodologies, including Agile 
(Scrum, Kanban) and Waterfall, tools (e.g., Jira, Asana, Microsoi Project, Monday.com) and the 
ability to choose the right approach for different ini&a&ves. 

• Planning and Execu(on: Strong skills in defining project scope, developing detailed plans, managing 
&melines, alloca&ng resources, and tracking progress. 

 
Qualifica(ons: 
• Bachelor's degree in Informa&on Technology, Computer Science, or a related field. 
• Minimum of 6-8 years of progressive experience in informa&on technology, including experience in 

roles directly responsible for driving or implemen&ng digital transforma&on projects from incep&on 
to implementa&on. At least 2-4 years of direct experience managing an IT team or leading cross-
func&onal project teams.  

• Proven experience in managing successful IT teams and overseeing day-to-day IT opera&ons, 
including infrastructure, security, and support. 

• Passionate about digital solu&ons and technology – with a curiosity and ap&tude for 
experimenta&on, learning, transforma&on and change management.  

• Demonstrated understanding of various digital technologies and their prac&cal applica&ons (e.g., 
cloud compu&ng, data analy&cs, automa&on, CRM) and how they can op&mize how we work. 

• Proven ability to manage and execute projects effec&vely, adhering to &melines, budgets and 
mi&ga&ng risk. 

• Strong leadership, collabora&on and team management skills. 
• Excellent communica&on and interpersonal skills, with the ability to interact effec&vely and 

communicate strategic ra&onale with both technical and non-technical stakeholders    
• Strong problem-solving and analy&cal skills.    
• Experience with change management principles and prac&ces. 
• Familiarity with IT service management (ITSM) frameworks and best prac&ces. 
 
 
People with disabili&es and people with lived experiences in relevant thema&c areas are encouraged to 
apply.  
  



    
 

Don’t meet every single requirement? Studies have shown that 
women, people of color, people from LGBTQ2S+ and disabili>es communi>es are less likely to apply to 
jobs unless they meet every single qualifica>on. At Grand Challenges Canada, we are dedicated to 
building a diverse, inclusive, authen>c, and accountable workplace, so if you’re excited about this role but 
your experience doesn’t align perfectly with every qualifica>on in the job descrip>on, we encourage you 
to apply as you may be the ideal candidate we are looking for.  
  
Loca(on and Work Requirements:  
• We are currently working in a hybrid model. However, as a condi&on of employment, all GCC staff 

are required to be available to travel to, and work from the Toronto main office, as business and 
opera&onal needs require. Any expenses related to travel and or reloca&ng to Toronto are the sole 
responsibility of the employee and will not be reimbursed by GCC.  

• Applicants must be eligible to work in Canada.  

  
Benefits  

• Health and Dental provided by Sunlife Canada effec&ve on start date. 
• Enrollment in the Healthcare of Ontario (HOOPP) Defined-Benefit Pension Plan 
• Four (4) weeks of paid vaca&on per calendar year (prorated) 
• Four (4) day work week (with Friday as a flex/off day), excluding weeks with Statutory holiday 

(program reviewed annually) 
• Access to Employee Assistance Program (EAP), and UHN added value benefits such as fitness, 

spas and wellbeing, hotels and travel services, and retail discounts.  
• Interna&onal SOS (ISOS) travel safety and supports around the world. 
• Bring-your-own-device (BYOD) cell phone allowance 
• Professional development allowance 
• New Temporary Work Reloca&on – work remotely for up to 90 days, almost anywhere in the 

world. 
  
Term  
• Start date: As soon as possible  
• Full-&me, Permanent  
  
Applica(on process  
• Please submit your resume and cover leTer here.  
  

https://forms.monday.com/forms/f8b89864c508caa18392f3688f24b7af?r=use1
https://forms.monday.com/forms/15ae7dee9193655bfb79cd9be7a0ff89?r=use1
https://forms.monday.com/forms/f8b89864c508caa18392f3688f24b7af?r=use1

