
 

  



QualityRights Gujarat Launch 

QualityRights, Gujarat was launched on 9th July, 2014 by the Hon. Minister, Shri 

Nitinbhai Patel, Minster of Health, Medical Education, Family Welfare, Road and 

Building, Capital Project and Transport in the presence of Shri P.K Taneja, IAS, 

Principal Secretary (PH) and  Commissioner- Health and Family Welfare 

Department;  Dr. Sunil Avasia, Additional Director Medical Services;  Dr. Ajay 

Chauhan, Superintendent of Hospital for Mental Health, Ahmedabad; Dr. Soumitra 

Pathare, Principal Investigator of QualityRights Project, Gujarat and Co-ordinator, 

Centre for Mental Health Law and Policy, Indian Law Society; Dr. Akwatu Khenti, 

Director, Office of Transformative Global Health-Centre for Addiction and Mental 

Health, Toronto; Dr. Michelle Funk, Coordinator of Mental Health Policy and 

Service Development, Human Rights and Legislation at World Health Organization, 

Geneva; Ms. Natalie Drew, Technical Officer, Mental Health Policy, Planning and 

Service Development, World Health Organization, Geneva; Dr. Arun Ravindran, 

Chief of Mood and Anxiety Disorder Program at Centre for Addiction and Mental 

Health, Toronto; Mr. Amrit Bakhshy, President, Schizophrenia Awareness 

Association and the team of researchers.  

 



 Left to Right: Dr. Michelle Funk, Dr. Akwatu Khenti, Shri Nitinbhai Patel, Dr. Soumitra 

Pathare, Shri P.K Taneja, Ms. Natalie Drew, Dr. Sunil Avasia, Dr. Ajay Chauhan,   

Dr.Arun Ravindran and Mr.Amrit Bakhshy 

 

PRESS RELEASE: LAUNCH OF QUALITYRIGHTS, GUJARAT 

Rajasthan Patrika, a leading Hindi newspaper published an article on the project 

on 12th July, 2014, on pg. 12  

Web link to the article: http://epaper.patrika.com/302740/Patrika-Ahmedab/12-

07-2014#page/12/1 

 



RIGHTS OF PERSONS WITH MENTAL ILLNESS TO CHOOSE TREATMENT  
(This is the translation of the article published in Rajasthan Patrika on 12th July, 2014 on 

page 12)  

QualityRights in Mental Health Project starts in Gujarat 

 

Persons with mental illness and their family members will now have a right to choose 

their treatment. This project by Grand Challenges Canada has been initiated through a 

collaboration between World Health Organization and the State Government of Gujarat. 

The aim of the project is to treat persons with mental illness and then reintegrate them 

into the society. Dr. Ajay Chauhan, the Superintendent of the Hospital for Mental Health, 

Ahmedabad and Program Officer said in his interview that persons with mental illness 

and their family members have options for treatment from which they can choose. The 

project has been launched in 9 sites in the State which includes 3 hospitals for mental 

health: Ahmedabad, Vadodara and Bhuj. For the project, laboratory and other means are 

being provided. Along with this, the staff of the hospital will be given special training. 

Grand Challenges Canada will support the project for three years. The motive of Grand 

Challenges Canada is to provide modern and new forms of treatment options to persons 

with mental illness and their families.  

The aim of the project is to make available the best treatment options to the people 

suffering from mental illness in Gujarat. The project was launched in the presence of Hon. 

Minister for Health, Medical Education and Family Welfare Shri Nitinbhai Patel; Shri P. K 

Taneja Commissioner of Health and Family Welfare; Dr. Sunil Avasia, Additional Director 

of Health; Dr. Ajay Chauhan, Superintendent of Hospital for Mental Health, Ahmedabad; 

Dr. Soumitra Pathare, Principal Investigator of QualityRights Project, Gujarat and Co-

ordinator, Centre for Mental Health Law and Policy, Indian Law Society; Dr. Akwatu 

Khenti from Grand Challenges Canada and Dr. Michelle Funk from World Health 

Organization.  

  



A local newspaper called DivyaBhaskar, published an article in Gujarati on 12th 

July, 2014, page no. 4 

Web link to the article: 

http://epaper.divyabhaskar.co.in/ahmedabad/12/12072014/0/1/ 

 

 

70 THOUSAND PERSONS WITH MENTAL ILLNESS WILL BE PROVIDED 

WITH QUALITY CARE  

(Translation of the above article published in Divya Bhaskar on 12 July, 2014 on page no.4) 

  

QualityRights in mental health project has been introduced for the first time in the 

state. The project has started in collaboration of Grand Challenges Canada and World 

Health Organization. It addresses quality care and rehabilitation services for persons 

with mental illness in the State of Gujarat. This project will be executed for the next 3 

years by Health and Family Welfare Department of Gujarat, with the financial help of 

Grand Challenges Canada and World Health Organization. The project intends to provide 

benefit to 70 thousand persons with mental illness in the State of Gujarat. The project has 

been started with the purpose of rehabilitation of persons with mental illness and for 

their reintegration into the society. The 3-year project has been started in collaborators 

with Centre for Mental Health Law and Policy-Indian Law Society, Pune; Hospital for 

Mental Health, Ahmedabad; Schizophrenia Research Foundation (SCARF), Chennai and 



Schizophrenia Awareness Association, Pune. In the project, doctors, nurses and 

psychologists as well as persons with schizophrenia, depression, phobia, and 

psychosomatic disorder will be trained using the QualityRights Toolkit introduced by 

WHO in 2013. The project plan intends to train approximately 80 psychiatrists, 125 

officers, 45 psychologists, 60 Social Workers and 500 Nursing Staff. The project also 

includes NGOs like ‘Awaj’ and ‘Blind People Association’.  

 

Project will be implemented in Hospital for Mental Health and Medical Colleges 

Since the past 10 years there has been improvement in the treatment and rehabilitation 

of persons with mental illness in Gujarat. Taking inspiration from the same, it was decided 

that QualityRights Project should be started with the support of Grand Challenges Canada 

and World Health Organization, Geneva. The project will be implemented in Hospital for 

Mental Health: Ahmedabad, Vadodara and Bhuj. The project will also cover Medical 

Colleges which include Psychiatry Department of Medical Colleges at Ahmedabad, Surat 

and Vadodara, as well as General Psychiatric Units of District General Hospitals at 

Mehesana, Navsari and Godhra. 

 

Persons with mental illness will be a part of the society 

 Dr Ajay Chauhan (Programme Officer for Mental Health, & Superintendent Hospital for 

Mental Health, Ahmedabad) said in his interview “QualityRights in mental health project 

introduced in Gujarat, not only focuses on the treatment of the users, but also focuses on 

skill development ultimately developing a financial independence in the users so that they 

can become a part of the society.” 

 

 

PRESS RELEASE ISSUED BY GUJARAT GOVERNMENT 

Hon. Minister Health Shri Nitinbhai Patel formally launched the Quality-Rights Project, 

Gujarat on 9th July, 2014. This project aims to improve the quality of mental health 

services being provided in the State and promote rights and rehabilitation of persons 

with mental illness.  

Shri P K Taneja, Principal Secretary (Public Health) and Commissioner Health, Medical 

and Medical Education, Gujarat; Dr Sunil Avasia, Additional Director Medical Services; Dr 



Ajay Chauhan, Programme Officer Mental Health, Gujarat; Dr Soumitra Pathare,  Principal 

Investigator of Quality- Rights Project, Gujarat and Co-ordinator, Centre for Mental Health 

Law and Policy-Indian Law Society, Pune; Dr Akwatu Khenti, Director, Office of 

Transformative Global Health-Centre for Addiction and Mental Health, Toronto; Dr 

Michelle Funk Coordinator of Mental Health Policy and Service Development, Human 

Rights and Legislation at World Health Organization, Geneva; Ms Natalie Drew, Technical 

Officer, Mental Health Policy, Planning and Service Development, World Health 

Organization, Geneva; Mr Amrit Bakhshy, President, Schizophrenia Awareness 

Association, Pune & Prof Arun Ravindran, Chief of Mood and Anxiety Disorder Program 

at Centre for Addiction and Mental Health-Toronto and eight researchers were present 

at the launch of this programme. 

 

Aims and Objectives of the project: 

To improve the quality of public mental health services in Gujarat 

To improve the rehabilitation of persons with mental illness  

To protect and promote the rights of persons with mental illness 

To improve accessibility and availability of quality mental health services in Gujarat 

Training mental health professionals and health care staff in providing quality care 

 

Implementation of the project: 

The project will run for 3 years with the financial support of Grand Challenges Canada. 

The project will be implemented in 9 institutes across the State of Gujarat. These include, 

Hospital for Mental Health Ahmedabad, Vadodara, Bhuj and Jamnagar, Psychiatry 

Department of 3 Medical colleges at Ahmedabad, Surat and Vadodara and Psychiatric 

Units of 3 district general hospitals at Mehesana, Navsari and Godhra.  

 

Project Collaborators 

1. Department for Health and Family Welfare, Gujarat 

2. Centre for Mental Health Law and Policy, Indian Law Society, Pune 

3. World Health Organization, Geneva 

4. Centre for Addiction and Mental Health, Toronto, Canada 

5. Hospital for Mental Health, Ahmedabad 

6. Schizophrenia Research Foundation (SCARF), Chennai 



7. Schizophrenia Awareness Association, Pune 

8. Public Health Foundation of India, New Delhi 

 

Benefit to the State Mental Health Services 

The objective of the project is to promote and protect the rights of persons with mental 

illness and mainstreaming such persons by providing equal opportunities in the 

community. The Quality-Rights Project, Gujarat aims at a 20% reduction in disability and 

improvement in functioning experienced by persons with mental illness. The project 

hopes to achieve this goal by using an integrated innovation approach to deliver service 

interventions. 

 Improvements in the facility environment using existing available resources from 

facilities and government 

 Training for health workers, service users and families on human rights and 

changes in attitudes and practices required to move towards a recovery approach 

which will enhance autonomy and engage service users in recovery plans; using 

the WHO, Quality- Rights Tool-kit 

  Building peer and family support programmes delivered by non-specialists 

  Introducing facility level policy and mechanisms to govern practices to protect 

against inhuman, degrading treatment, violence and abuse (including the use of 

restraints) 

 

  The project will bring about significant improvements in the quality of mental health 

services including improved skills, attitudes and practices of health staff, service users 

and caregivers. The project aims to improve the physical and social environment of the 

facilities. Interventions are designed to encourage linkages between mental health 

services and community resources (e.g. housing, education, employment). The project 

adopts a participatory approach which involves health professionals, service users, 

families and other key stakeholders, in the management and implementation of the 

intervention.  



Dr. Ajay Chauhan’s Interview on DD Girnar, 22nd July’2014, Ahmedabad 

DD Girnar or DD Gujarati, a channel of India’s national broadcaster, Doordarshan, held 

an interview of Dr. Ajay Chauhan on 22nd July 2014 in Ahmedabad. In his interview on 

‘Rights based Treatment for Persons with Mental Illness’, Dr. Ajay Chauhan highlighted 

the QualityRights Gujarat Project which is funded by Grand Challenges Canada. Here is 

the web link of the interview: 

https://www.youtube.com/watch?v=oerup7qmhhk&feature=em-

upload_owner#action=share 

 

The English transcript of the interview has been attached as Annexure I. 

  

https://www.youtube.com/watch?v=oerup7qmhhk&feature=em-upload_owner#action=share
https://www.youtube.com/watch?v=oerup7qmhhk&feature=em-upload_owner#action=share


Annexure I 

 

Dr. Ajay Chauhan’s live interview on DD Girnar, Ahmedabad, 22nd July’2014 

 

Doordarshan T.V. welcomes you to the programme Swasth Bharat.  

Interviewer: The topic of the day is, ‘Rights based treatment for Persons with Mental 

illness.’ An initiative has been made in which persons with mental illness will be given a 

choice to choose their mode of treatment. To provide information about this we have with 

us, Dr Ajay Chauhan, Superintendent of Hospital for Mental Health, Ahmedabad. He is also 

the Programme Officer of the programme on mental health and member secretary of 

State Mental Health, Gujarat. 

Interviewer: We welcome you sir to this programme. Dear Friends! The topic of the day is 

a little different. It is “Rights based treatment for Persons with Mental illness”. You can 

ask us more about this topic by calling us on the number given on the screen. 

 

Interviewer: What are the Rights of Persons with Mental illness? 

Dr Ajay Chauhan: Mental Illness is similar to any other illness. Therefore a person 

suffering from mental illness is entitled to all the rights that are being availed by a person 

with a physical illness.  

Some of the rights that persons with mental illness are entitled to are right to easy 

accessibility of treatment, right to quality treatment of their choice which also include 

freedom to choose the type of treatment: allopathy, ayurvedic etc. Right to refuse 

treatment is another very important right. They are also entitled to the right to 

rehabilitation. Rehabilitation as a right is important so that the process of recovery 

continues and the persons with mental illness are able to take their roles back in their 

social life where he/ she is accepted by the society as a useful and integral member. 

Persons with mental illness are also entitled to all the basic rights that other citizens are 

entitled to like right to education, social security and personal life.   

 

Interviewer: We have a caller -Mahendra bhai from Ahmedabad. Hello Mahendra bhai. 

What is your question? 

Caller: I used to do a job that I have left now. I have different kind of thoughts in my mind 

since I have left the job. At times I also feel confused.  



Dr Ajay Chauhan- As Mahendra bhai said that he has left the job. Taking from his example 

I will say that leaving a job is one kind of a stressor. When people have such kind of 

stressors in life, and are unable to confront them, it might affect their mind. At such times, 

the people lose their capacity to take decision. The incapacity of taking decision might 

trigger further stress leading to symptoms like loss of sleep, loss of appetite and bad 

thoughts like suicide. 

Dr Ajay Chauhan: In Mahendra bhai’s case, leaving the job is the major reason which has 

triggered other symptoms. The symptoms have affected his routine life causing problems 

like financial loss which he is unable to recover.  

Dr Chauhan gives certain recommendations about breaking the vicious chain of stressors 

and leading a health life: If Mahendra bhai succeeds in finding another job or 

employment, it may reduce his stress. Other ways by which he can achieve a healthy life 

is by keeping himself both physically and mentally fit by try yoga, meditation and other 

forms of relaxations. In case he is unable to recover from the relaxation therapies, he can 

take a psychiatric consultation and go for psychiatric medicine like anti-anxiety and anti-

depression, as suggested by the specialist. This I hope will help him to solve his problem.  

 

Interviewer: We have another caller –Mr Vinod bhai from Saputara. Hello Mr.Vinod bhai, 

what is your question? 

Caller: I met with an accident in which my wife passed away. I got remarried after her 

death. The problem that I am confronting now is that, my son who has recently passed 

BCA is unable to adjust in the family. 

Dr Ajay Chauhan: In Vinod Bhai’s case, his son has lost his mother recently. At the same 

time he is going through a strenuous period because of his studies. He is unable to balance 

his situation which is further leading to stress. In such a state, he might be going through 

a lot of confusion. Counselling and psychotherapy can be helpful for him. In addition, he 

should take a healthy diet along with regular sleep and do some form of exercise. He 

should discuss his problems or other issues with his father or his friends. After trying all 

this, if he still feels troubled, he can take a psychiatric consultation to recover from his 

distress. 

 

Interviewer: People when emotionally disturbed need sympathetic and loving behaviour 

to recover. If they are unable to confront the trouble despite of constant love and support 



from family, they should use the mental health services available.  For example: Dr 

Chauhan along with his staff in the Hospital for Mental Health, Ahmedabad (a government 

hospital), provides free of cost treatment for mental illness.  

What human right are persons with mental illness entitled to and how are they 

violated? 

Dr Ajay Chauhan: Persons with severe mental disorders are assumed to have lack of sight, 

judgement and are considered incapable to make their own decisions. This leads to high 

risk of violation of rights. The society does not expects anything from them which leads 

to social- distancing and isolation not only for them but also for their families. The 

isolation and seclusion by the family and society causes violation of their dignity which is 

the quintessence of all human rights. 

 

Interviewer: We have another caller Mr. Jala bhai from Patan. Hello Mr.Jala bhai. What is 

your question? 

Caller: Are persons with mental illness provided any form of help by the government? 

Dr Ajay Chauhan: Persons with mental illness and persons with mental retardation both 

are included in Disability Act-1995. Under the act, persons with mental illness are entitled 

to get a disability certificate if they are suffering from 40 per cent of disability. A pension 

of Rs. 200/- from Government of Gujarat and Rs 200/- from Government of India is 

provided to those who are suffering from 80 per cent of disability. They are also entitled 

to free transportation facilities. Income tax relaxations are also given to their parents.  

 

Interviewer: A new initiative on human rights has started in the form of a project in 

Gujarat. Can you tell us in detail about the project? 

Dr Ajay Chauhan: Quality Rights, Gujarat, is a unique project. The aim of this Project is to 

provide quality care and protect rights of persons with mental illness. The project aims 

to accomplish this by providing availability and affordability of service by providing a 

welcoming environment of care for the users of rural and urban parts of the country. 

Rehabilitation services is another focus area of the project.  

The project collaborators are Department of Health & Family Welfare, Gujarat and 

Department of Health & Family Welfare, Government of India. Grand Challenges Canada 

has joined hands to provide financial support and World Health Organization, Geneva has 

introduce a Quality Rights Tool-kit. The QR tool-kit is designed to ensure the delivery of 



rights based quality care for persons with mental illness. Quality Rights Tool-kit will be 

introduced in Hospital for Mental Health, District and General Hospitals and Medical 

colleges of the state of Gujarat. A base line assessment with QR Tool-kit will be done to 

identify the gaps in the quality treatment and then efforts will be made to intervene to fill 

those gaps. Doctor, para-medical staff, NGO’s, users of mental health services and 

caregivers will be provided training to create awareness about rights of persons with 

mental illness.  

 

Interviewer: We have another caller Mr.Vipul bhai from Banaskhantha. Hello Mr.Vipul 

bhai. What is your question? 

Caller: I am suffering from loss of sleep since the past one year. Whenever I try to sleep, 

different kind of thoughts come to my mind and I start feeling hopeless. 

Dr Ajay Chauhan: The condition that Vipul bhai is describing may be the symptoms of 

depression. Symptoms like loss of sleep, hopelessness, negative thoughts in mind, 

irritability are symptoms of depression and in a case like this, one should consult a 

psychiatrist. Anti- depressive medicine under the guidance of the psychiatrist can be 

useful. If Vipul bhai is only suffering from disturbed sleep, I suggest he starts with some 

simple exercises. Taking bath with warm water and exercises like deep breathing and 

pranayama for 15- 20 minutes before go to bed may help. Activities like reading, watching 

T.V. etc., before going to bed should be avoided. Relaxation before sleeping should be 

focused.  

 

Interviewer: So we come back to the topic of the new Project. How is this project 

different from the other mental health projects? 

Dr Ajay Chauhan:  The other projects on mental health by the Government of Gujarat & 

the Government of India are based on a medical model. Quality Rights, Gujarat focuses on 

quality of treatment being provided to users of mental health services. The project is 

unique because it is based on a bio-psychosocial model.  

The project intends to improve the treatment available to the users and their families by 

innovating changes based on protection of human rights in the service delivery system. 

This will be done by provided training on human rights to medical and para medical staff, 

users of mental health services and caregivers. Guidance will be provided to form self-

help group of caregivers so that they can explore solutions of their queries.  



  

Interviewer:  We have a caller -Mr.Dasrath bhai from Ahmedabad. Hello Mr. Dasarath bhai.  

What is your Question? Please ask your question. 

Caller: My father was admitted for low blood pressure. Since his discharge, he is suffering 

from disturbances like memory loss and forgetfulness.   

Interviewer: Can you tell us his age? 

Caller: He is 50 years old. 

Dr Ajay Chauhan: The problem that your father is going through might have been caused 

by a chemical imbalance in the brain. Sometimes damage caused in the brain cells may 

lead to memory loss, forgetfulness, secondary depression and anxiety. These symptoms 

can be the early signs of dementia. In the case of dementia, he needs to consult both a 

neurologist as well as a psychiatrist so that the progression of the disease can be stopped. 

Doing neuro-exercise for improvement of memory can help.   

 

Interviewer: Who are the collaborators and what is their role in the project? 

Dr Ajay Chauhan: The Department of Health and Family Welfare, Gujarat;  Public Health 

Foundation of India, New Delhi; Centre for Mental Health Law and Policy- Indian Law 

Society, Pune are some of the collaborators. 

This project is financially supported by Grand Challenges Canada. World Health 

Organization, Geneva has provided Quality Rights standards to facilitate quality care at 

the facilities level and is also providing training to create awareness about right of 

persons with mental illness among the users and caregivers.  

Centre for Addiction and Mental Health, Canada; Hospital for Mental Health, Ahmedabad; 

Schizophrenia Research Foundation (SCARF), Chennai and Schizophrenia Awareness 

Association, Pune are the other collaborators.   

The project will be implemented in Hospital for Mental Health- Ahmedabad, Vadodara 

and Bhuj. Psychiatric Department of Medical Colleges-Ahmedabad, Surat and Vadodara 

and Psychiatric Units of District General Hospitals of Mehesana, Navsari and Godhra.  

 

Interviewer: We have one more caller- Mr. Utsav bhai from Ahmedabad. Hello, Utsav bhai. 

Please ask your question? 

Caller: I am suffering from memory loss. Please give me suggestions for improving?  

Interviewer: How old are you?  



Caller: I am 25 years old. 

Dr Ajay Chauhan: Ustav bhai should consult a psychiatrist who will assess his memory 

and identify the kind of memory loss he is suffering from. Once the kind of memory loss 

he is suffering from is identified, the type of treatment that needs to be provided can be 

decided. There are multiple reasons of loss of memory like stress, depression, phobia etc.  

 

Interviewer: What is the expected outcome of this project? 

Dr Ajay Chauhan: The project will provide information to persons with mental illness 

about their rights and will enable them to take decisions autonomously. It focuses on 

rehabilitation of person with mental illness so that they can have a speedy recovery and 

that they become contributing members of the society. The project helps to address the 

difficulties of caregivers and medical and para medical staff of the institutes who provide 

mental health care to the users. The training given in the project will help to develop and 

improve communication and build relations between mental health service providers, 

mental health service users and and caregivers.  

 

Interviewer: What are the myths concerning mental illness? How will the project 

help to break the myths around mental illness? 

Dr Ajay Chauhan: The most common myth concerning mental illness is-‘Mental Illness is 

caused by evil spirits which have a bad effect on the person.’ Such beliefs lead to lack of 

acceptance of persons with mental illness in the society.  

 Mental illness is a form of illness as any other illness and its treatment and cure is 

possible like the other illness. 

 

Interviewer: Can a person with mental illness get cured and live a normal life? 

Dr Ajay Chauhan: 70-80% of mental illnesses are curable. After taking treatment, person 

with mental illness can lead a normal life.  15-20% of metal illnesses are severe form of 

mental disorder but can be controlled by medication alike other physical illnesses for 

example hypertension and diabetes.  

 

Interviewer: Tell us something about the National Mental Health programme by the 

government. 

Dr Ajay Chauhan: National mental health programme has 3 aspects 



 District mental health program provides free treatment and medication. 

  It also provides training to medical and para -medical staff. There is a scarcity of 

mental health professionals like psychiatrists, clinical psychologists, occupational 

therapists etc.   

 The government has introduced DMHP programme in 100 medical colleges and 

11 Hospitals for Mental Health. Government is trying to increase its human 

resources.    

 

Interviewer: We have a lot of questions but due to restrain of time we have to stop here.  

I request Dr Ajay Chauhan to give a message to our society. 

Dr Ajay Chauhan- Mental illness is similar to other physical illnesses.  Medication can cure 

mental illness. Persons with mental illness can lead a normal life by taking treatment.  

We should stop human rights violations of person with mental illness and accept them as 

an integral part of the society. This can be done by rehabilitating persons in the 

community so that they can contribute to the society. 

Thank you. 

 

 

 

 


